APPROVED ACCREDITED FITNESS TRAINING PROVIDER

0207 060 2676
Info@ybfittraining.com

www.ybfittraining.com
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Contact YBFIT Training

Head Office

YBFIT Training Centre

Nuffield Health, Fitness & Wellbeing
3 The Crescent

Leatherhead

Surrey

KT22 8DY

Call: 0207 060 2676 Fax: 0207 060 2603

Email: info@ybfittraining.com
Website: www.ybfittraining.com

About us

YBFIT Training Ltd are Approved Fitness Training Providers offering a wide variety of
courses and accredited qualifications for the Health and Fitness Industry. We are members of
The Fitness Industry Association (FIA) and REPS (Register of Exercise Professionals) so are
bound by their Code of Practice. Our Tutor's and Assessors are qualified and skilled and love
their work. YBFIT Training are based at The Nuffield Health, Fitness and Wellbeing Centre
in Leatherhead Surrey, training courses are delivered throughout the UK.

We are proud to say that we provide training courses and CPD training for the Nuffield
Health and Fitness Team.
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We are an approved REPS Test Centre

The Register of Exercise Professionals (REPs) have received many applications from individuals with
qualifications, training or experience that is not recognised as meeting nationally agreed standards,
these may include:

International qualifications

Older qualifications

Years of experience but no formal qualification
University Graduates

YBFIT Training are working along with REPs to give individuals the opportunity to gain certification
and a route for entry onto the REPs register.

This route can be achieved through the process of APA and APL (accreditation of prior Achievement
or prior learning and/or experience)

If the above applies to you, please contact us, we can help

Our Mission Statement

It is our goal to provide you with first class training, taking you beyond your expectations, and taking
you higher than your dreams.

We are committed to providing first class training to all those who want to be first class instructors in
the Health and Fitness Industry.

We strive to build a good relationship with all those who train with YBFIT so that they want to come
back. We provide flexible learning to fit in with you and your life. We have time for you because we
want you to achieve your goals. .
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WHY TRAIN WITH US?

WE GUARANTEE AN INTERVIEW WITH NUFFIELD HEALTH AND FITNESS
IN YOUR AREA

FLEXIBLE TRAINING COURSES

FRIENDLY STAFF

FLEXIBLE ASSESSMENT DATES

E- LEARNING AND E-ASSESSMENT OPTIONS

15% OFF FOR YBFIT GRADUATES

WIDE VARIETY OF COURSES

CPD TRAINING

EXCELLENT FULLY EQUIPPED TRAINING CENTRE
VARIOUS MODES OF DELIVERY, (Distance, Blended, face to face)
ONE — ONE OR TWO -ONE TRAINING OPTION AVAILABLE
REPs ACCREDITED

COMPETITIVE PRICES/EASY PAYMENT OPTIONS

O
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Join the YBFIT Team

If you would like to work as a Tutor/Assessor or Internal Verifier, Please send your CV to:

YBFIT Training Centre

Nuffield Health, Fitness & Wellbeing
3 The Crescent

Leatherhead

Surrey

KT22 8DY
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Course Information

Our courses are accredited by Central YMCA Qualifications (CYQ) the official accreditation unit for
the European Health and Fitness Association (EHFA) and Active 1Q. Our courses are also recognised
and endorsed by The Register of Exercise Professional (REPS) which means that qualifications are
accepted internationally. Qualifications sit on the QCF (Qualification and Credits Framework) and are
approved through the government via Ofqual and the Sector Skills Council (SkillsActive).

The Qualifications and Credit Framework or QCF is the new framework for creating and accrediting
qualifications in England, Wales and Northern Ireland. It replaces the National Qualifications
Framework or NQF.

The QCF is a databank for units of learning; each unit is allocated credits (one credit per 10 hours of
learning), with units being combined to create qualifications. It also ushers in standardised naming for
qualifications to bring consistency and clarity to the new framework.

The names are determined by a qualification’s size:

e An Award is worth 1 to 12 credits

o A Certificate is worth 13 to 36 credits

e A Diploma is worth 37 credits and above
Courses are delivered through various modes.

Direct Learning You will attend training days where you will have direct tutor support.

Distance Learning You can learn at your own pace in the comfort of your own home, at work or
on holiday via e-learning and other training resources. You will have regular
tutor support online and telephone contact.

Blended Learning This is a mixture of classroom and e-learning.

Work-Based Learning  So that you can earn money, gain work experience and still gain your
qualifications.

Delivery Days and Times

Week days (Monday — Friday) Weekends (Friday & Saturdays) or Saturday & Sundays)
Evening Part-Time Full- Time

We strive to be flexible so that you can take your theory or practical assessment when you feel you
are ready!
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What People are Saying about YBFIT Training

GYM INSTRUCTOR & PERSONAL TRAINING COURSE’S

"Thanks to YBFIT and the inspirational teachers and students | met on the PT course! | really enjoyed learning
and debating with the group and being able to think outside the box. It has enabled me to expand my teaching
business into personal training and given me the knowledge and confidence to go out and work in the fitness
industry."

Emily Whitehead

EXERCISE TO MUSIC COURSE

"l am extremely glad that | completed my Level 2 CYQ Exercise to Music course with YBFIT. As a part-time
intensive course, it fitted in very well with my work commitments, and the staffs were very accommodating and
helpful. The sessions were well structured and informative. As a dance teacher, | felt that my prior knowledge
was always recognised and developed as required for the transition to an instructor in the fitness environment.

As a direct result of my positive outcome on the course, | have obtained a position instructing an aerobics/dance
fitness class and look forward to furthering my teaching and training involvement both within the fitness
industry and with YBFIT."”

Karen Chetwynd
Stage Right Studio's

EXERCISE TO MUSIC & PILATES COURSE

"I have just completed my second course with YBFIT Training. The first being ‘Exercise to music' last spring
and the second in ‘Level 3 Mat Pilates'. I would highly recommend YBFIT Training to anyone already working
in the fitness industry, or someone looking for a change in career. The instructors I had for both courses were
fantastic and we became to see them more as friends then teachers. | was already a Personal Trainer when |
undertook my courses with YBFIT Training, and since it has really helped to boost my client base and the
number of sessions | am completing each week. Although the courses were challenging, the instructors along
with the rest of the staff made the courses very enjoyable. They were also more than willing to give additional
support, even giving up their own time.

I now feel confident and in control when teaching one to one and in my classes."”

Karen Kent
Personal Training and Group Exercise Instructor
Nuffield Health- Leatherhead
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AQUA COURSE

"Thanks, I'm taking my first class tomorrow night as the girl has gone on holidays so they want me to try it!

I am going to do something similar | did with you on the Sunday. I'll need to learn my moves today though!
It's the first course I've done whereby | felt | was confident that | could take a class quite shortly after it. Once
you know the moves | think we can bring on the rest.

Thanks again. You were great"

Michelle

EXERCISE TO MUSIC, GYM INSTRUCTOR & AQUA COURSE’S

| joined YBFIT Training after being made redundant from a position of a Marketing Services Manager working
in the commerce sector for many years. Being a frequent visitor to a local sport club, | felt that | can face the
challenge of a new career path and become a fitness instructor. | enrolled at Exercise to Music Course which
proved to be a steep learning curve for me as the course was quite thorough and | had to prepare my

own aerobic class for an assessment. After a shaky start to my fitness career | arranged a Gym Instructor Course
on one to one basis to fit with my limited timetable. My tutor took me through my paces and | worked very hard
both during practical session and a gym based assessment. | thoroughly enjoyed the experience and feel
confident towards a prospect of working as a gym instructor. When | saw that YBFIT training was offering a
weekend course for an Aqua Instructor, I did not hesitate to take on that challenge once again. All the previous
knowledge both from the gym and aerobic class proved to be beneficial in understanding the structure of water
based exercises.

I had not waited long before finding a suitable employment. | am currently teaching aqua in Jeddah, Saudi
Arabia and hope to be able to complete Pilates Instructor course with YBFIT Training in the near future.

I would recommend the centre to everyone, not only because teaching standards are excellent, study materials
provided in advance, the courses are tailored to individuals needs and assessment dates are flexible. It allows
candidates who travel from a far to accommaodate their dates to their working commitments.

Magda Colley
NUTRITION AND WEIGHT MANAGEMENT

"My first course with YBFIT was a great experience. From the first contact | made with my enquiry to receipt of
my letter confirming | had past the communication from all YBFIT staff was concise and informative. Course
material supplied was easy to understand and the course was delivered in class with a fun, informative style that
made it a pleasure to be there. | cannot recommend them enough and | will absolutely be returning for further
modules."

Paul Brown
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: LEVEL 2 CERTIFICATE IN GYM-BASED EXERCISE

If you would like to work in the Fitness Industry as a Fitness Instructor, this Gym Instructor course will provide
you with the knowledge and the skills that you will need. This course is also the first step to become a Personal
Trainer.

What you will learn:

e Anatomy and physiology including:
- the heart and circulatory system
- the respiratory system
- structure and function of the skeleton
- musculoskeletal system
- postural and core stability
- the nervous and energy systems and their relation to exercise
¢ How to maintain health, safety and welfare in a variety of fitness environments, including the
safeguarding of children and vulnerable adults
e How to programme safe and effective exercise for a range of clients, the health benefits of physical
activity and the importance of healthy eating
¢ How to communicate with clients effectively, and motivate clients to adhere to an exercise programme
e The skills and knowledge required to plan and prepare a gym-based exercise programme with
apparently healthy adults - both individuals and groups. This may include young people in the 14-16
age range, provided they are part of a larger adult group. Client groups also covered are older adults,
ante and postnatal clients and disabled clients provided the relevant contraindications and key safety
guidelines are observed

Assessment:

e Multiple choice theory paper/e-Assessment
e Practical examination/ Video
e Worksheets

Certification:

o Level 2 Certificate in Fitness Instructing Gym — Based Exercises

Progression Route:

o Level 3 Certificate in Personal Training
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‘ LEVEL 2 CERTIFICATE IN EXERCISE TO MUSIC

A successful Aerobics Instructor needs to be multi-talented, have excellent communication skills and be able to
teach a wide range of exercise classes. Life as an aerobics instructor is rewarding, and allows you to have fun,
be creative and work in an exciting environment that suits you!

Learners will cover:

e Anatomy and physiology including:
- the heart and circulatory system
- the respiratory system
- structure and function of the skeleton
- musculoskeletal system
- postural and core stability
- the nervous and energy systems and their relation to exercise
¢ How to maintain health, safety and welfare in a variety of fitness environments, including the
safeguarding of children and vulnerable adults
o How to programme safe and effective exercise for a range of clients, the health benefits of physical
activity and the importance of healthy eating
¢ How to communicate with clients effectively, and motivate clients to adhere to an exercise programme
e The skills and knowledge required to plan and prepare a group exercise to music session with
apparently healthy adults - both individuals and groups. This may include young people in the 14-16
age range, provided they are part of a larger adult group. Client groups also covered are older adults,
ante and postnatal clients and disabled clients provided the relevant contraindications and key safety
guidelines are observe

Assessment:

e Multiple choice theory paper/e-Assessment
e Practical examination/ Video
e Worksheets

Certification:

o Level 2 Certificate in Exercise to Music

Progression Route:

e Level 3 Certificate in Advanced Exercise to Music
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LEVEL 2 AQUA AEROBICS MODULE

There is a great demand for aqua instructors in the fitness industry. If you are looking to increase your skills as
an instructor and to gain more knowledge, learning how to adapt exercises in the water, this course is for you.

You must be 16 years or older and hold a Level 2 Certificate in Fitness Instructing and teaching experience

What you will learn:

e How to plan a safe and effective water based session
e How to instruct a safe and effective water based session with music
e How to evaluate a safe and effective session.
e How to adapt water based exercises
Assessment:

e  Practical assessment including planning, teaching and evaluating an aerobics class

Certification:

e Level 2 Certificate in Water-Based Exercise

Progression Route:

o Level 3 Ante/Post Natal Exercises
o Level 3 Exercise Referral for Clients with Specific Controlled Conditions
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You will learn how to teach Mat Pilates to a group of individuals and adapt exercises for their different needs
and requirements. You will also learn how to prescribe exercises and give advice to individuals with specific
postural conditions on a one-one basis

You can gain the full Level 3 Certificate by enrolling onto this course which is delivered over 10 days, pre-
course reading and home study is expected.

If you are Level 3 on the Reps Register you do not need to cover the Exercise and Fitness Knowledge again. If
you already hold a Level 2 Pilates Certificate you can gain the full Level 3 conversion by enrolling onto the last
5 days of the course.

Learners will cover:

o Level 3 Anatomy and Physiology

e The Principles of Training

The Models of Behaviour change

The Principles of Pilates

How to Plan, Teach and Evaluate a Mat Pilates Session

How to progress a programme of Mat Pilates

Advanced Physiology

Neurology and endocrinology

Teaching skills

Progressive and advanced Mat Pilates exercises

Using small Equipment, Foam Roller/Stability Ball/Bands/Medicine Ball/Magic Circle
Client suitability to specific exercises, advanced postural and spinal assessment
Collecting and analysing client information

Assessment:

e  Course Work, worksheets
e  Theory Paper/e Assessment
e  Practical Assessment/Video

Certification:

e Level 3 Diploma in Mat Pilates
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LEVEL 3 CERTIFICATE IN PERSONAL TRAINING

This qualification is for individuals who would like to work with clients on a 1-1 basis. This is a challenging and
rewarding career in the fitness industry as you will be responsible for training people, tailoring their fitness
programmes to suit their personal needs and requirements, and offering specialist dietary advice.

This is an internationally recognised qualification and will help you gain the knowledge and skills you require to
become a professional Personal Trainer. This course will help you to set up your own Personal Training
business or work as a personal trainer in a gym.

You must be 18 years or older and gained a Level 2 qualification in Fitness Instructing (Gym)

What you will learn:

Level 3 Anatomy & Physiology:

e The heart and circulatory system

e  The musculoskeletal system

e  Postural and core stability

e The nervous, endocrine and energy systems and their relation to exercise and health

Advanced Training:

Incorporate different resistance and cardiovascular training methods into an exercise programme

Construct and implement short term medium and long-term exercise programmes (periodisation)

Plan one-to-one sessions

How to maintain health, safety and welfare in a variety of fitness environments, including the

safeguarding of children and vulnerable adults

o How to programme safe and effective exercise for a range of clients, the health benefits of physical
activity and the importance of healthy eating
How to communicate with clients effectively, and motivate clients to adhere to an exercise programme
How to apply the principles of nutrition to support client goals as part of an exercise and physical
activity programme

e How to design, manage, and adapt a personal training programme with apparently healthy adults of all
ages

o How to deliver exercise and physical activity as part of a programme for apparently healthy adults of

all ages

Nutrition for Fitness:

Food labelling

Facts and fiction about diets and weight management
Eating disorders and prevention

Sports nutrition concepts

Psychology of weight loss

Energy systems

Digestive systems
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Fitness Testing:

How to analyse and assess clients fitness, blood pressure and body composition
Analyse posture

Assess muscular strength and endurance

Assess flexibility

Aerobic capacity

Stress and stress management techniques

Pre exercise screening

Assessments:

Theory paper/e Assessment
Worksheet

Practical assessments/Video
e  Coursework

Certification:

o Level 3 Certificate in Personal Training

Progression Route:

e LEVEL 3 DIPLOMA IN PERSONAL TRAINING

To gain the Diploma in Personal Training you are required to complete all of the above modules for the
Certificate in Personal Training and include the modules below:

Outdoor Fitness:

To adapt exercises outside and in different training environments

Plan safe and effective exercises in limited spaces and use portable equipment
The benefits of walking and different levels of walking

Safety considerations

Business Skills:

Prepare a Business Plan
Consumer behaviour
Defining your business
Marketing

Promoting your business

Exercise/GP Referral

e How to recognise signs and symptoms of specific conditions

e The implications and effects of specific medications and conditions

e Plan, deliver and evaluate progressive exercise programmes, personalising them for individuals with
different medical conditions
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Other Courses:

Wellbeing Specialist Personal Trainer
Includes:

Level 2 Gym- Based Exercise or Studio Based Exercises

Level 3 Personal Training Diploma

Level 3 Pilates

Level 3 Exercise Referral for Clients with Specific Controlled Conditions
Level 3 Physical Activity for Ante/post Natal

Level 3 Functional Training for the Independent Older Adult or

Level 2 Exercise and Physical Activity for Children

Level 4 Low Back Pain Management

Level 4 Sports Massage

Group Exercise Professional
Includes:

Level 2 or Level 3 Exercise to Music

Level 2 Step

Level 2 Aqua Aerobics

Level 2 Group Indoor Cycling

Level 2 Exercise and Physical Activity for Children
Level 3 Physical Activity for Ante/post Natal or

Level 3 Functional Training for Independent Older Adult

CPD Training Courses:

Level 3 Assessing Vocationally Related

Level 3 Award in Preparing to Teach in the Lifelong Learning Sector
Level 3 Group Indoor Cycling

Level 2 Circuit Training

Level 3 Nutrition and Weight Management

Level 3 Outdoor Fitness

Level 3 Business and Marketing Skills

Level 3 Ante/Post Natal Exercise

Level 3 Functional Training for Independent Older Adult

Level 2 Exercise and Physical Activity for Children

Level 4 Internal Quality Assurance of the Assessment Process and Practice
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Terms and Conditions

Payment to YBFIT TRAINING demonstrates your understanding and agreement with the Terms and conditions here stated.

This is an agreement between YBFIT TRAINING and you. These terms and conditions apply to your application for a
course and any subsequent matters arising from that application.

They aim to outline your obligation as a student and our obligation to you. Please be aware that on occasion it may be
necessary to move venues stated to another venue nearby. Course dates and assessments may also be subject to change.

Data Protection

YBFIT will comply with the data protection act in processing any data supplied by you to us. We will use the information
for the purpose it has been given only.

YBFT Training's work includes the handling of confidential information. To ensure that all those using or working with
information at YBFIT can do so with confidence, we respect confidentiality in line with the requirements of the Data
Protection act 1998 (DPA) We have a legal responsibility to ensure that the requirements of the Data protection Act 1998 are
complied with in respect of personal data held by or on behalf of YBFIT Training. Anyone using a computer to store and/or
process personal information must comply with the principles of the act.

YBFIT will ensure that any data collected will be processed fairly and lawfully.

Data will be held only for the lawful purposes described in the register entry.

Data will be held no longer than is necessary for the registered purpose.

YBFIT Training will respect the rights that individuals have to privacy and access of any

Personal data kept by YBFIT and will comply with the 1988 act above. The Data Protection act 1988 refers to the
rights of individuals to privacy regarding the holding of personal data in either electronic or paper based systems and
provides individuals with rights of access to this information.

e YBFIT will ensure that any data will be accurate and, where necessary, kept up to date.

e Information relating to the achievement and the progress of the learner will be shared with relevant YBFIT
Training staff or the Awarding Bodies involved.

e The education act bestows certain rights to parents/guardians/sponsors relating to their child's education (if under
18 years of age) and therefore YBFIT Training has an obligation to provide parents/guardians/sponsors with
essential information relating to each learner's achievement and progress.

e Other information will not be passed onto a third party without the learner's consent, except under exceptional
circumstances when it is necessary to breach confidentiality. Any decision to break confidentiality should always
be preceded by informing the learner of what is about to happen and by and the reason for this decision.

e Anyinformation held, in whatever format e.g. paper, electronic, etc in a filing system is covered by the Data
Protection Act 1998 and held under secure conditions. All users of this information are covered by the principles
of Data Protection.

e  Confidential information about the learner will be confined to persons who need to know.

COURSE APPLICATIONS/DEPOSITS/PAYMENTS

=

Course bookings will be processed on a first come first served basis.

YBFIT will not take responsibility for delayed postal/fax applications.

3. Asecure booking is made when a fully completed application form and non-refundable deposit are received by
YBFIT.

4. The full balance most be paid at least four weeks before the course start date. If full balance has not been received

all fees paid will be forfeit and the course place may be cancelled.

A full balance payment is required for any booking made within four weeks of the course start date.

6. Some courses maybe paid via instalments, but full payment must be made before the assessment has taken place,

the assessment date will not be arranged until the full balance has been received. Please contact us for details about

paying by instalments.

N

o

©YBFIT TRAINIING LTD Registered in UK & Wales 6822837
The YBFIT Training Centre, Nuffield Health, Fitness & Wellbeing 3 The Crescent, Leatherhead, Surrey, KT22 8DY

SkillsActive (€2 i




7. Payment can be made through the website www.ybfittraining.com after completing your application form or by
going to the payment tab at the top of the page if an application form has been completed. All major credit cards
and visa debit cards are acceptable. Payment is made through PayPal secure online payment system. Alternatively
you can make your payment over the phone with your credit or debit card. Please call YBFIT Training on.

You can send a cheque to:

YBFIT Training Ltd,

Nuffield Health, Fitness & Wellbeing,

3 The Crescent,

Leatherhead, Surrey KT22 8DY

(Please make cheques payable to YBFIT Training)

YBFIT Training Ltd does not store any financial details, credit or debit cards.

REFUND/CANCELLATION/TRANSFER POLICY

=

No refunds will be given for any cancellations made by the student. All fees will be forfeited.
2. Any course booked and then cancelled within 7 days of the booking will be fully refunded. Any Resources
received need to be sent back to YBFIT, if they have been used or damaged the costs for these will be retained by

YBFIT.

3. More than four weeks' notice for a course transfer, the funds will be transferred free of charge to the chosen
course.

4. For course transfers made less than 4 weeks' notice a fee will be paid to YBFIT.

5. Assessment dates may be transferred subject to availability.

6. Assessment dates may be transferred free of charge more than four weeks before the assessment.

7. Assessment dates transferred within four weeks of the assessment will incur a £50 charge payable prior to the
assessment.

8. Re-sits will incur a separate fee, theory, £35 / practical £50 payable prior to the assessment.

9. Transfer of re-sit or individual assessment will be free of charge more than four weeks before the assessment.

10. Transfer of re-sit or individual assessment within four weeks of assessment date will incur a charge of £50 payable
prior to the assessment.

11. Course transfers are permitted once only after which a transfer fee of £50.00 will be payable.

12. All assessments need to be taken within a year of the course taken otherwise there will be a charge of £50.00 for
the practical or £35.00 for the theory. (It may be necessary for further training to take place, this may incur a
charge.

Refunds
1. Any refunds will be made to the individual/company that made the initial payments.
Unallocated Fees

1. Any monies paid without allocation to a particular course will be held for one year. After this time the fees will be
forfeit.

Certification

1. Certificates will be issued in the name, which appears on the application form.

2. Afeeis payable if a replacement certificate is requested. Fees are available on request.

3. Ifthe course has not been paid in full the theory result will be withheld or/and certificate will not be issued until
the outstanding amount is settled.

Changes to Personal Details

1. Itis your responsibility to make sure that YBFIT hold your correct details. YBFIT must be notified in writing of
any changes e.g. name, address.
2. YBFIT will not be held liable for any errors due to incorrect personal information.

Confirmation
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e Your signature on the Course Application Form, confirms that you are attending the course of your own choice
and that, even if an employer, friend, relative or other party is paying your fees, you see the value of the course to
your own interest and the benefits.

Resources

e These will be provided at the beginning of the course if required. If you lose or misplace any resources a
replacement may be ordered through YBFIT for which there will be a charge.

Extra Support for Individual needs

e YBFIT is dedicated to providing extra support for each applicant, where needed. If extra tuition is required this
will incur an hourly rate. It is your personal responsibility to make YBFIT fully aware of any extra support you
made need throughout the course and assessment and to make this know at the time of applying for a course.
YBFIT will not be held responsible for inappropriate support if inadequate information has been disclosed.

Behaviour

e YBFIT reserve the right to dismiss any from the course who continue to show the unacceptable behaviour to any
staff, other course members, and equipment of facilitates. Fees will be forfeited.

PRIVACY POLICY
Who we are

In this privacy policy references to “we”, “us” and “our” are to YBFIT TRAINING. References to “our Website” or “the
Website” are to www.ybfittraining.com.

What information we collect and how
The information we collect via the Website may include.

1. Any personal details you knowingly provide us with through forms and our email, such as name, address,
telephone number etc.

2. In order to effectively process credit or debit card transactions it may be necessary for the bank or card processing
agency to verify your personal details for authorisation outside the European Economic Area (EEA). Such
information will not be transferred out of the EEA for any other purpose.

3. Your preferences and use of email updates, recorded by emails we send you (if you select to receive email updates
on products and offers).

4. Your IP Address, this is a string of numbers unique to your computer that is recorded by our web server when you
request any page or component on the Website. This information is used to monitor your usage of the Website.

5. Data recorded by the Website which allows us to recognise you and your preferred settings, this saves you from re-
entering information on return visits to the site. Such data is recorded locally on your computer through the use of
cookies. Most browsers can be programmed to reject, or warn you before downloading cookies, information
regarding this may be found in your browsers ‘help’ facility.

What we do with your information

Any personal information we collect from this website will be used in accordance with the Data Protection Act 1998 and
other applicable laws. The details we collect will be used:

1. To process your order, to provide after sales service (we may pass your details to another organisation to supply/deliver
products or services you have purchased and/or to provide after-sales service);

2. YBFIT Training Ltd does not store any financial details, credit or debit cards.

©YBFIT TRAINIING LTD Registered in UK & Wales 6822837
The YBFIT Training Centre, Nuffield Health, Fitness & Wellbeing 3 The Crescent, Leatherhead, Surrey, KT22 8DY

SkillsActive (g€ NS

More People, Better Skilled, Better Qualkfied




3. In certain cases we may use your email address to send you information on our other products and services. In such a case
you will be offered the option to opt in/out before completing your purchase.

We may need to pass the information we collect to other companies for administrative purposes. We may use third parties to
carry out certain activities, such as processing and sorting data, monitoring how customers use the Website and issuing our
e-mails for us. Third parties will not be allowed to use your personal information for their own purposes.

Your Rights

You have the right to request a copy of any information that we currently hold about you. In order to receive such
information please send your contact details including address and payment of £10 to cover administration expenses to the
following address:

YBFIT Training Ltd

Nuffield Health, Fitness & Wellbeing
3 The Crescent

Leatherhead

Surrey

KT22 8DY

Other Websites

This privacy policy only covers this website. Any other websites which may be linked to by our website are
subject to their own policy, which may differ from ours.
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Frequently Asked Questions

Q: HOW DO | GAIN MORE INFORMATION ABOUT A COURSE?
A: Call or email: info@ybfittraining.com
Q: HOW DO | PAY FOR THE COURSE?

A: You can pay online using a Debit or credit Card; alternatively you can send a Cheque to our registered
address:

YBFIT Training Centre

Nuffield Health, Fitness & Wellbeing

3 The Crescent

Leatherhead

Surrey

KT22 8DY

We can also take your payment over the phone or send your payment directly into the YBFIT bank account.

Q: DO I HAVE TO PAY FOR THE COURSE ALL AT ONCE UP FRONT?

A: No, once you have paid your deposit your place is secure and you can pay your balance by the start date. If
you feel it may be difficult to pay the balance all at once you can pay by instalments.

Contact us for details 0207 0602676

Q: WHAT SUPPORT IS THERE FOR STUDENTS ONCE ENROLED?

A: You will be assigned a tutor who will make regular contact with you and offer assistance if needed

Q: WHAT IF I NEED EXTRA LEARNING SUPPORT?

A: Once you complete your application form, YBFIT will be made aware of the support you may need, but you
can contact our learning support Tutor via email: admin@ybfittraining.com
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Q: HOW DO | ENROL ONTO MY CHOOSEN COURSE?

A: You can complete an online application form and once your deposit is paid, your place is secure and you will
receive notification

Q: HOW DO | STUDY THE THEORY?

A: If your course is distance or blended learning you can study the theory via e learning, once enrolled you will
receive access the online interactive theory with tutor support

If you do not have access to computer or the course is guided learning you will receive your training resources
and attend the theory days.

Extra training days are available at request

Q: HOW DO | STUDY THE PRACTICAL?

A: You will attend the planned guided training days
Extra training days are available at request

Q: WHAT IF I HAVE TAKEN THE THEORY WITH ANOTHER TRAINING PROVIDER BEFORE?

A: You will be required to provide your original certificates/ proof and there should be evidence that the units
match that of the qualifications and can be mapped against the framework

Q: WILL MY QUALIFICATION BE RECOGNISED INTERNATIONALLY?

A: CYQ and REPs are recognised in Europe and throughout the world.
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YBFIT TRAINING COURSE APPLICATION FORM

Please complete this application form in BLOCK CAPITALS with black or blue ink. If you need help choosing
a course and completing this application form, please email to info@ybfittraining.com or post to: Course
Bookings YBFIT Training Centre, Nuffield Health, Fitness & Wellbeing, 3 The Crescent, Leatherhead, and
Surrey, KT22 8DY

Title
Surname Home Telephone
First Names Work Telephone
Home Address Mobile Telephone
Email Address
Male/ Female
Post Code Date of Birth
Next of Kin Next of Kin telephone
Course Details
Course Course Code Start Date Venue Fee
TOTAL:
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Relevant Qualifications

Please enter any relevant qualifications or training. Please see course requirements or pre- request. Evidence

may be required.

Examining Board Subject Level Date Achieved Grade Achieved
Individual Needs

Do you have?

Learning Difficulties ] English as second language ] Dyslexia

Hearing Impairment ] Visual Impairment ]

Wheelchair access 1

Disabilities (please state)

Health needs e.g. diabetes (please state)

Any unspecified need for which you may need extra support

If you have answered yes to any of the above and would like to discuss any extra support please email

admin@ybfittraining.com
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Equal Opportunities

This information is required in order to monitor equal opportunity.

Ethnic Origin

[ ] British [_]White & Black Caribbean ] Indian [ ] Caribbean
L1 1rish [_Iwhite & Black African [ Pakistani [ 1 African
[_1 Any other White Background [ ] White & Asian [__] Chinese
L] Bangladeshi L] Any other Mixed Background

[ 1 Anyother Asian Background [ Any other Background

Where did you hear about YBFIT Training?

Payment

e Online via PayPal using a debit or credit card at www.ybfittraining.com
o By Telephone using a debit or credit card. Ring 0207 060 2676

e Purchase Order

Postal Order or Cheque

You can pay directly into YBFIT Bank account

To pay by Instalments, please contact us

Please make all cheques payable to YBFIT TRAINING. Send your cheque along with your completed
application form to: YBFIT TRAINING Ltd, Nuffield Health, Fitness & Wellbeing, 3 The Crescent,
Leatherhead, and Surrey KT22 8DY.

I enclose a cheque or Postal order payment for:

Deposit: £ Full amount: £ Other Amount: £

I confirm that | have read and understood the terms and conditions attached Yes/No
I confirm that the information given on this form is correct and accurate to the best of my knowledge Yes/No
Data Protection:

I consent to YBFIT processing the personal data set out in this form and other data which YBFIT may obtain
from me (or from other people about me) for the purposes stated in this form or connected with my studies or
any other legitimate reason.

Applicant signature Date
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